
Customer complaint template 
 
1.​ Customer name 

 
2.​ Customer's personal identity number / business ID 

 
3.​ Customer's home address 

 
4.​ Customer's telephone number 

 
5.​ Customer email 

 
6.​ Contracts between NorthCrypto and the customer 

 
 
 
 

7.​ Description of the subject/reason for the complaint 
 
 
 
 
 
 

 
8.​ Date of the subject of the complaint 

 
9.​ Description of the damage or other harm suffered 
 
 
 
 
 

 
10. Other relevant information 
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